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Person Specification – Trainee Supervisor.
We are looking for people who can:
Essential:
A positive, pro-active attitude and a willingness to learn and guide others.
A commitment to always providing an excellent customer experience, with the ability to manage complaints calmly and effectively.
Strong verbal and written communication skills to interact effectively with customers, staff, and management.
Punctuality, a professional and presentable manner, and the availability to work irregular hours, including evenings, weekends, and public holidays.
A methodical and initiative-taking approach to solving problems as they arise.
The ability to work well within a team, as well as independently using initiative when needed.
Confidence with basic mathematics for cash handling and stock control, and general computer literacy.
Have worked on tills and have some experience of cash handling.
Desirable.
Previous experience in a cinema, theatre, or hospitality role environment.
Some prior experience in a team leader or supervisory role.
Knowledge of basic Health and Safety.
Knowledge of till operation programmes and projection IT.


Other:
Cinema is a seven-day week business. You must be fully flexible to work evening, weekend and holiday periods.
While training you will be required travel and spend time on all our sites across Northen Ireland. You must be able to provide your own transport for this.
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